Investor Relations

WHITE GLOVE SUPPORT FOR THE IR PROFESSIONAL



EXPERIENCE
MATTERS

Our focus is Investor Relations. With
over 800 quarterly customers we are
the largest independent IR Conference
Call and Webcast Providers in the
nation.

800+

QUARTERLY IR CUSTOMERS

4200+

INVESTOR RELATIONS COMMUNICATIONS
A YEAR

8.6 MILLION

MINUTES OF IR CONFERENCE CALLS



Industry Leading SLA's

TURNAROUND TIME MATTERS IN IR

4 HOUR
TURNAROUND

Conference call
confirmations & Webcast
URLs for repeat bookings

2 HOUR
TURNAROUND

Post Call Services
including part lists,

archives and .MP3
downloads

15 MIN
RESPONSE

All emails answered by a
human within 15 minutes
between 8 am and 8pm ET



DAILY QUALITY
REPORT

e Caller reports an issue entering
the call or during the call

e Speaker reports an issue entering
a call, pre-call or during the call

e Operator hears an issue or sees a
line disconnect

QUALITY MATTERS

Sometimes nothing goes wrong at
all but you still get an email or a
phone call from an investor who had
an issue. Now you can get ahead of
that with our Daily Quality Report.

Most importantly, you get an update
on the resolution or what was found
In our investigation.



Preparation matters in IR Calls

CALL PROFILES

All customers get unique call
profiles available to all agents
from booking to call completion.

DISASTER RECOVERY

Each customer has a disaster
recovery plan in the event that

your technology fails during a call.

WALK-THROUGHS

New and existing customers can
request a call walk-through in
advance of their call.

CONSTANT CONTACT

We ensure each customer has a
way to be connected with our
team throughout the call.



Investor Relations

www.evolvecollaboration.com



